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Strictly necessary cookies are required to make 
fundamental features of the website work, such as making 
sure the items you choose can transfer to your basket, stay 
there while you browse and that you can pay for them. 

Functional cookies allow extra features of the site to 
work. They do things like allow the website or application to 
recognise your preferred language, or let you watch videos or 
submit web forms. 

Performance cookies monitor how the site works. They 
measure things like how many times a page is visited and 
whether the page loads with errors. 

Marketing and targeting cookies allow organisations to 
monitor your behaviour on the site and around the Internet. 
They do things like allow the website and app operator to test 
which web pages work best, or allow advertisers to monitor 
your activity to learn about your interests.

First-party cookies are 
operated by the website or 

app operator. 

Session cookies only last for as 
long as you are on the website 

or application. They are deleted 
as soon as you stop using the 

service. 

Third-party cookies are 
operated by another organisation 

and pass information to it. 

Persistent cookies can last 
for longer periods of time. This 
period is set by the website or 

app operator. 

Cookies are typically divided into four categories: 

Cookies are small text files that are stored on your device to enable websites to recognise you. 

What are the different types of cookies and what do they track? 

Cookies: What you need to know

Cookies can also be divided according to who operates the cookie: 

As well as into categories depending on how long they last: 

Find out more

How do I make sure my cookies are GDPR compliant? 

 When you use cookies, you need to comply with both the GDPR (General Data Protection 
Regulation) and PECR (Privacy and Electronic Communications Regulations).

You must make sure that you do not drop cookies unless the visitor has actively given you 
consent, usually by clicking a button on a cookie banner. 

The consent must be valid under the GDPR, which means you need to have provided clear 
information and given users a fair and free choice about whether to accept cookies. 

People must be able to withdraw consent as easily as they gave it.

What is the future for cookies?

 Marketers should expect that not everyone will accept cookies, and that increasing numbers of 
users – and browsers – will refuse them. 

This means they need to have a strategy in place to get the information they need, and to make 
sure their prospects see their advertisements, even if users don’t accept cookies. 

Our team at DQM GRC can help with this. 

Our Cookie Assessment gives you a full review of your website, highlighting all of your site’s 
cookies as well as your state of compliance, providing you with clear next steps. 

What are cookies? 
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