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Get advice from the experts 

Protecting your organisation from cyber criminals is demanding even for the experts, 
and relies on having the most up-to-date information about vulnerabilities and attack 

methods. Our Cyber Security Advice Service gives you unlimited access to a cyber 
security expert, alongside regular updates about the latest threats and trends. 

It is suitable for organisations that need cyber security advice and want to keep 

informed about cyber security developments. For organisations that want more hands-
on support, we recommend upgrading to Cyber Security as a Service, which extends 

this package to provide a managed cyber security function. 

 

Service eligibility 

The service package applies to single-entity organisations with up to 500 employees, in 

any sector or industry. Services are provided in accordance with the size of your 
organisation. We classify organisation sizes as follows: 

 Small   1–50 employees 

Medium 51–250 employees 

Corporate 251–500 employees 

For organisations that fall outside the eligibility criteria or require adjustments, please 

contact us on +44 (0)333 800 7000 or speak to an expert for a quotation. 

 

Resource requirements  

You will need to appoint someone to be the point of contact for your cyber security 

expert. 

 

Cyber Security Advice Service 

 

Service 
Small 

1–50 

Medium 

51–250 

Corporate 

251–500 

Unlimited cyber security advice line ✓ ✓ ✓ 

Monthly cyber threats newsletter ✓ ✓ ✓ 

Quarterly board update ✓ ✓ ✓ 

Flash briefings on critical threats ✓ ✓ ✓ 

Implementation and incident support – 
consultancy discount  

10% 15% 15% 

 

https://www.itgovernance.co.uk/cyber-security-as-a-service
https://www.itgovernance.co.uk/cyber-security-as-a-service
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Service elements  

Unlimited cyber security advice line 

This provides unlimited access to our cyber security expertise to discuss common cyber 
security concerns and problems, and for recommendations on ways to limit cyber risks. 

It also offers a point of contact for advice in case of cyber security incidents and data 
breaches. 

This advice line is available via phone, email and Microsoft Teams during UK business 

hours (9:00 am to 5:00 pm weekdays). 

 

Monthly cyber threats newsletter 

The monthly newsletter provides information about the latest cyber threats and risks. 
This is often directly actionable – details about the latest phishing scams, for instance, 

can be communicated to staff to keep them alert, and trends in attack types can provide 
the impetus to bolster security in key areas. 

 

Quarterly board update 

To ensure your organisation’s senior management is properly briefed on the emerging 

cyber security and privacy landscape, we will provide a non-technical summary of the 
key issues that the board needs to be aware of every quarter. 

 

Flash briefings on critical threats 

In the event of a major cyber threat emerging, such as WannaCry or Heartbleed, we 

will provide a flash briefing webinar, ensuring you know what it is, how it affects your 
organisation and what to do about it. 

 

Implementation and incident support – consultancy discount 

Where you need additional support from across GRC International Group to implement 

advice, or you suffer a cyber security incident, you will be entitled to a discounted rate 
on prepaid blocks of consultancy hours. These blocks are sold in multiples of ten hours 

and can be drawn upon as required. Prepaid hours can be carried forward from year to 
year. 

 

Why choose us? 

• We have an in-depth understanding of cyber security, how best to secure your 
organisation against threats and how to prepare for incidents to hasten recovery. 

• Our specialist team has extensive cyber security project expertise, both in the UK 
and globally. 

• Our transparent proposals are fixed price, so you won’t get any surprises. 

• We are CREST certified as ethical security testers, an IASME-licensed certification 
body for the Cyber Essentials scheme and qualified to deliver PCI QSA (Qualified 
Security Assessor) services. 
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• Our extensive range of cyber security and data privacy solutions means we can 
support all your data security requirements at an affordable price. 

• You will have access to a dedicated account manager throughout the project. 

 

Speak to an expert 

Call our team on +44 (0)333 800 7000 or speak to an expert for further information 
and to discuss your cyber security project requirements. 

 

 

 

 

 

https://www.itgovernance.co.uk/cyber-security-as-a-service

