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Get the information security support you need 

Our ISO 27001 FastTrack™ 20 Managed Service is a follow-on service from our ISO 
27001 FastTrack™ 20 service in which we provide your ISMS Manager on an ongoing 

basis. This gives you the peace of mind that your information security management 
system (ISMS) continues to function correctly and effectively, and is maintained and 
improved in line with your needs. The service also guarantees that ISO 27001 

certification audits will be successful. 

This service provides an ISMS Manager for the duration of the contract. The ISMS 

Manager will interact with you either face-to-face or online. 

 

Service eligibility 

In line with the ISO 27001 FastTrack™ 20 service, this service package applies to 

organisations that have a relatively low information security risk profile and up to 20 
employees, including the CEO and management/executive team, based at a single site. 

For organisations that fall outside the eligibility criteria, please contact us on 00 800 

48 484 484 for a quotation. 

 

Resource requirements  

• You will need to provide key information for the ISMS Manager when required in 

order for the ISMS to fulfil its objectives. This will be managed to minimise any 

disruption, but it is essential that your staff give any requests the appropriate 

priority.  

• You must provide sufficient resources to implement, monitor and maintain any 

security controls required over and above those already in place. 

• As a follow-on from the ISO 27001 Online FastTrack™ 20 service, you will need to 

maintain subscriptions for vsRisk, the FastTrack documentation toolkit and staff 

awareness e-learning packages. 

 

Service description  

The service provides a dedicated ISO 27001 consultant who will act as your ISMS 

Manager and carry out the following: 

• Administering corrective and preventive actions. 

• Reviewing and updating ISMS documentation. 

• Facilitating management reviews. 

• Reviewing risk assessments. 

• Arranging internal audits of the ISMS to assess whether the security controls are 

working as expected. 

• Advising how these controls can be improved. 

• Ensuring staff training and awareness sessions have been completed. 

https://www.itgovernance.eu/en-ie/shop/product/iso-27001-fasttrack-20-managed-service
https://www.itgovernance.eu/en-ie/shop/product/iso-27001-fasttrack-20
https://www.itgovernance.eu/en-ie/shop/product/iso-27001-fasttrack-20
https://www.itgovernance.eu/en-ie/shop/product/iso-27001-fasttrack-20
https://www.itgovernance.eu/en-ie/shop/product/vsrisk
https://www.itgovernance.eu/en-ie/documentation-toolkits-ie
https://www.itgovernance.eu/en-ie/shop/product/information-security-iso27001-staff-awareness-e-learning-course
https://www.itgovernance.eu/en-ie/shop/product/information-security-iso27001-staff-awareness-e-learning-course
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• Attending certification audits. 

• Acting as lead auditee for the external auditor during the certification audit and 

subsequent surveillance visits. 

Note that the ISMS Manager is not able to provide services outside managing the 

functions of the ISMS. This means they will not be able to assist with data protection 

activities such as data subject access requests, or auxiliary activities such as 

involvement in incident response. 

IT Governance offers a range of services that can support these other activities. 

 

Certification guarantee 

As this service follows the ISMS implementation in the ISO 27001 FastTrack™ 20 
service, we guarantee that your ISMS will pass certification. This guarantee – which is 
subject to contract and to you providing the appropriate input (including responding 
appropriately to resolve issues identified by the audits we perform during the 
implementation process) – ensures that IT Governance will meet any and all extra direct 
remedial costs necessary  

The selection of a certification body is a commercial matter for you. Some certification 
bodies insist on a full internal audit across all controls prior to granting certification. We 
have based our pricing on a realistic assessment that many certification bodies only 
require evidence that there is a functioning internal audit process, rather than a full 
audit.  

If your certification body requires a full internal audit, we will charge an additional fee 
for the extra audit time required to meet this requirement. When you engage with a 
certification body, you should check their terms and conditions to determine whether a 
full audit is required and inform your consultant accordingly. 

 

Why choose us? 

• We have an in-depth understanding of ISO 27001’s requirements and how they 
should be met. 

• Our specialist team has extensive data protection and information security 
management project expertise, both across the EU and globally. 

• Our transparent proposals are fixed price, so you won’t get any surprises. 

• You will have access to a dedicated account manager throughout the project. 

 

Speak to an expert 

Call our team on 00 800 48 484 484 for further information and to discuss your 
information security project requirements. 

https://www.itgovernance.eu/en-ie

