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Service Description   

                           

 

Understand your compliance position 

This service provides a specialist review of your current privacy information 
management posture against the requirements of ISO/IEC 27701:2019. This is suitable 

both for organisations preparing to implement the Standard and for those seeking an 
external examination of their activities. 

Get an accurate picture of your ISO 27701 compliance gap, and receive expert advice 

on how to scope your project and establish your project resource requirements. 

 

Service eligibility 

The service package applies to organisations with an active information security 

management system (ISMS) that conforms to ISO/IEC 27001:2013. This service can 
be delivered to organisations with up to 250 employees. 

For organisations that fall outside the eligibility criteria, please contact us on +44 (0)333 
800 7000 for a quotation. 

 

Resource requirements  

• You will need to provide key information for the project to proceed on schedule and 

fulfil its objectives. This will be managed to minimise any disruption, but it is 

essential that your staff give any requests the appropriate priority.  

 

• You will need an internal project coordinator to host meetings and to ensure all 

required information is provided on time and the appropriate personnel are made 

available as and when required.  

 

Service description  

This service can be provided remotely or on-site. 

An ISO 27701 specialist will interview key managers and perform an analysis of your 
existing privacy information management arrangements and documentation. This is 
supported by a gap analysis tool, which ensures all relevant requirements and 
recommendations are examined in detail. 

The gap analysis specifically examines how the ISMS and your information security 
activities reflect privacy concerns and the requirements of ISO 27701. This includes 
determining whether the management system is scoped appropriately and that privacy 
has been taken into account as part of the organisation’s information security 
management activities. 

Depending on your role as a data controller, data processor or both, the consultant will 
also assess your privacy controls against Annex A and/or Annex B of the Standard. 

The output of the gap analysis will be a comprehensive report and a copy of the gap 
analysis tool with the consultant’s findings. 
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Gap analysis report 

The report will identify in detail the extent to which your organisation meets ISO 27701’s 
requirements and your organisation’s requirements for privacy information 
management, and provide recommendations to meet these needs.  

Specifically, the report will set out: 

• The overall state and maturity of your privacy arrangements; 

• The specific gaps between these arrangements and the requirements of ISO 27701; 

• Options for closing these gaps, and how they help to meet your business and 

strategic objectives; 

• The level of internal management effort required to incorporate ISO 27701 into your 

ISMS; and 

• Your organisation’s compliance status (red/amber/green) against the management 

system clauses (clause-by-clause), as well as the relevant privacy controls (control-

by-control) described in Annex A and/or Annex B of ISO 27701. 

The report includes an executive summary that clearly sets out the consultant’s findings 
and recommendations, so points for action can be appropriately resourced and 
prioritised. 

The report will be delivered within ten days of completing the data-gathering phase of 
the project. 

 

Why choose us? 

• We have an in-depth understanding of ISO 27701’s requirements and how they 
should be met. 

• Our specialist team has extensive data protection and information security 
management expertise, both in the UK and globally. 

• Our transparent proposals are fixed price, so you won’t get any surprises. 

• You will have access to a dedicated account manager throughout the project. 

 

Speak to an expert 

Call our team on +44 (0)333 800 7000 for further information and to discuss your 
ISO 27701 and privacy project requirements. 

 

 

 

 

 


