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Validate your privacy compliance 

The Privacy Audit service will validate that your data privacy practices meet your 
applicable regulatory requirements and IT Governance best practice. It will identify 
areas of non-compliance with the General Data Protection Regulation (GDPR) and the 

Privacy and Electronic Communications Regulations (PECR),1 and make 
recommendations for improvement.  

 

Service eligibility 

The service package applies to single-entity organisations with up to 500 staff and with 
all key personnel (senior management, HR managers, compliance, IT, sales, marketing 

and procurement) based at a single site. The service can be delivered to organisations 
in any sector or industry. 

Larger or more complex organisations can contact us on +44 (0)333 800 7000 for a 

quotation. 

 

Resource requirements 

You will need to provide essential information for the audit to proceed on schedule and 

fulfil its objectives. This will be managed to minimise any disruption, but it is essential 
that your staff give any requests the appropriate priority. We also request you have all 

relevant documentation ready for review on the first day of the audit. 

You will need an internal audit coordinator to host the meetings and ensure all required 
information is provided on time, and that tasks and actions allocated to your staff are 

carried out as agreed. 

 

Audit service description 

All our audits take place on site, where we will check your documentation, including 
relevant policies, procedures and records, check what controls you have in place and 
conduct interviews with key members of staff. Most face-to-face interviews will be 
conducted in under an hour. 

The exact areas of the audit depend on your privacy requirements (more details in 
‘Audit areas’ at the end of this service description), but all audits will assess the relevant 
compliance and governance activities, and how roles and responsibilities are managed. 
Other areas may include checking your security arrangements, breach reporting 
processes and direct marketing practices. 

Note that the Privacy Audit service is not a legal service; if any potential legal issues 
are identified, our sister company GRCI Law Limited (in a control and oversight capacity) 
can offer legal advice, provide you with an additional level of assurance that your privacy 
and risk management activities are legally compliant, or help identify and mitigate any 
associated legal risks. 

 

 

                                           
1 The exact regulations covered in the audit will be as agreed in the contract. 



  

© IT Governance Ltd 2019                                  3                                          Privacy Audit Service Description 

                           

 

Audit report 

You will receive a report that records the consultant’s observations and findings, 
highlighting: 

• The degree of compliance with current legislation and IT Governance best 
practice; 

• Identified areas of weakness and greatest risk, as well as any areas of 
particularly good practice; and 

• Prioritised recommendations to address the weaknesses and risks. 

The report will be accompanied by a separate audit tool workbook that contains the 
detailed audit results. This tool can be used to track any amendments in detail, providing 
validation that any necessary remedial actions have been adequately implemented. 

 

Audit duration (est.) 
 

Audit 
type 

Organisation 
status 

On-site audit 
(incl. document 
review)* 

Recording 
observations 
& findings* 

Receipt of 
report 

GDPR 
only 

All 3 days 1 day 
10 working days 
after on-site audit 

PECR 
only 

Service or network 
providers2 

3 days 2 days 
10 working days 
after on-site audit 

Non-
service/network 
providers 

2 days 1 day 
10 working days 
after on-site audit 

GDPR 
& PECR 

All 5 days 3 days 
10 working days 
after on-site audit 

*Included in the number of chargeable days. 

These estimates are based on organisations that only conduct standard, non-complex 
processing activities such as direct marketing, collecting customer payments, 

recruitment, payroll, selecting and managing suppliers, and managing contracts. 

 

Why choose us? 

• We provide a complete support service to help organisations prepare for and 
demonstrate GDPR and PECR compliance. 

• We have been at the forefront of GDPR compliance since the Regulation’s 
inception and have helped thousands of organisations globally through our 
training, consultancy services, tools and publications. 

• Our specialist team has extensive data privacy and information security project 
management expertise, both in the UK and internationally. Where required, our 

                                           
2 The PECR define a ‘service provider’ as “a provider of a public electronic communications 

service”, and mention that network providers must comply with any reasonable requests made 

by the service provider for the purposes of securing its service. 
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sister company GRCI Law Limited can also offer legal advice, provide you with an 
additional level of assurance that your privacy and risk management activities 
are legally compliant, or help identify and mitigate any associated legal risks. 

• Our transparent proposals are fixed price, so you won’t get any surprises. 

• You will have access to a dedicated account manager throughout the project. 

 

Speak to an expert 

Call our data privacy team on +44 (0)333 800 7000 for further information and to 
discuss your audit requirements.  

 

Audit areas 

Our Privacy Audit service can check your compliance against the GDPR, the PECR (as 
either service/network provider or non-service/network provider), or both. Where 
applicable and not already covered by the GDPR, we will also check for compliance 
against the Data Protection Act (DPA) 2018. Where issues that need legal attention are 
identified in any of the areas assessed, we can refer you to our sister company, GRCI 
Law Limited. 

 

GDPR 

Either as a stand-alone audit or in combination with the PECR audit, we will check, 
among other things, that you process data in line with the principles of the GDPR and 
DPA 2018, are able to facilitate data subjects’ rights and have appropriate mechanisms 
for transferring data outside the EEA (if applicable). 

We will also review your security measures, risk management processes and third-party 
contracts. 

 

PECR 

Either as a stand-alone audit or in combination with the GDPR audit, we will check your 
direct marketing practices, including the way you use personal data for marketing 
purposes, how you obtain consent, and that you have an appropriate privacy notice and 
cookie policy. 

For service and network providers, we will also check your security measures and breach 
notification procedures. 

 


