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Hands-on guidance from an ISO 27001 specialist 

Our ISO 27001 certification packages combine products and services to give you 
everything you need to develop the necessary skills to implement an effective 

information security management system (ISMS) and get on track to quickly and cost-
effectively gain certification.  

This approach to ISO 27001 implementation empowers you to assimilate and deploy 

critical knowledge, and to achieve and maintain certification, all at a cost-effective, fixed 
price. 

 

Service eligibility 

The service packages are best suited to single-entity organisations with up to 500 staff 
and little experience with management systems. The services can be delivered to 

organisations in any sector or industry.  

For organisations that fall outside the eligibility criteria, please contact us on +44 (0)333 
800 7000 for a quotation. All of our service packages can be customised to meet your 

organisation’s specific needs. 

 

Resource requirements  

• You will need to provide key information for the project to proceed on schedule and 

fulfil its objectives. This will be managed to minimise any disruption, but it is 

essential that your staff give any requests the appropriate priority.  

 

• You will need an internal project coordinator to host meetings and to ensure all 

required information is provided on time, and that tasks and actions allocated to 

your staff are carried out as agreed. 

 

• You must provide sufficient resources to implement any security controls required 

over and above those that are already in place, and any monitoring and 

measurement arrangements that are recommended. 

 

Service description  

We offer packages that combine a range of different products and services. Depending 
on the package you select, this may include the following: 

• ISO 27001 Mentor and Coach Consultancy: up to 40 hours (5 days) of consultancy 

support in which our ISO 27001 experts will help you develop the knowledge and 

understanding to best implement and maintain your ISMS. This can be delivered 

either in-person or remotely, and in individual one-hour sessions as needed. 

• Online consultancy offered in one-hour blocks. Unused hours cannot be credited 

back. 

• The three key international standards: ISO/IEC 27001:2013, ISO/IEC 27002:2013 

and ISO/IEC 27000:2018. 
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• Two implementation guides: IT Governance – An International Guide to Data 

Security and ISO27001/ISO27002 and Nine Steps to Success – An ISO 27001 

Implementation Overview. 

• A place on the Certified ISO 27001 ISMS Lead Auditor Instructor-Led Online Training 

Course. The licence for this course is valid for one year. 

• A place on the Certified ISO 27001 ISMS Lead Implementer Instructor-Led Online 

Training Course. The licence for this course is valid for one year. 

• A licence for the Information Security & ISO 27001 Staff Awareness E-Learning 

Course. This is an annual subscription service for one user; licences for additional 

users can be purchased on a per-user basis. 

• A licence for vsRisk risk assessment software, the leading risk assessment tool for 

ISO 27001 compliance. This is an annual subscription service. 

• The ISO 27001 Toolkit – a complete set of ISO 27001-compliant documentation to 

streamline your implementation project, provided via our DocumentKits online 

portal. This is an annual subscription service. 

 

 The Basics Do It Yourself Get A Little 
Help 

Get A Lot Of 
Help 

International 
standards 

X X X X 

Documentation 
toolkit 

X X X X 

Implementation 
guides 

 X X X 

Lead Auditor 
training course 

  X X 

Lead 
Implementer 
training course 

  X X 

E-learning 
licence 

 X X X 

Online 
consultancy 

  X  

Mentor and 
coach 
consultancy 

   X 

vsRisk licence  X X X 

Certification 
guarantee 

   X 
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Subscription services will be automatically renewed annually.  

 

Certification guarantee 

For clients that select the Get A Lot Of Help package, we guarantee that your ISMS will 
achieve certification within the agreed project timeline. This guarantee – which is 

subject to contract and to you providing the agreed resource and executing the project 
plan – ensures that IT Governance will meet any and all extra direct remedial costs 

necessary to achieve a recommendation for certification. 

 

Independent certification 

We support the integrity of the accredited certification process, which is governed by 

the International Accreditation Forum (IAF) and the national accreditation bodies that 
are its members. 

Accredited certificates are widely recognised as credible assurance regarding an 

organisation’s business continuity capabilities and we will help you select an accredited 
certification body to suit your budget, location, timescale and organisational culture. 

 

Why choose us? 

• We have an in-depth understanding of the requirements of ISO 27001 and how they 
should be met. 

• Our specialist team has extensive data protection and information security 
management project expertise, both in the UK and globally. 

• Our transparent proposals are fixed price, so you won’t get any surprises. 

• You will have access to a dedicated account manager throughout the project. 

 

Speak to an expert 

Call our team on +44 (0)333 800 7000 for further information and to discuss your 
ISO 27001 project requirements. 

 


