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IT GOVERNANCE TRAINING SERVICES 

The past year has seen significant changes to the digital landscape and both healthcare providers and industry 
partners need to stay abreast of the challenges this presents. IT Governance’s training courses can help to develop 
your in-house capabilities to meet these challenges and plan against current and anticipated threats. 

Our trainers are experienced in the challenges and compliance obligations across a wide range of organisations and 
are able to bring healthcare specific knowledge as well as best practice insight.

Courses can be delivered at our public training centres, live online or as convenient in-house training sessions.
Our previous clients include private healthcare providers, NHS trusts, HSCIC (now NHS Digital), the General 
Pharmaceutical Council (GPhC) and the Cancer Research Institute. 

WHAT IS IBITGQ?

The International Board for IT Governance Qualifications (IBITGQ) is a not-for-profit association dedicated to the 
provision of training, qualifications and the continued professional development of information security, business 
resilience and IT governance professionals.

IBITGQ qualifications have been achieved by more than 6,000 IT professionals from organisations around the world. 
For more information visit: www.ibitgq.org/. 

IT GOVERNANCE OFFERS: 

More than 

40 
different types 

of course 
since 2016

More than 

500
courses in  
2016-17

More than 

6,000 
professionals 

trained over the 
past two years

Partnership 
with more than 

SIX
international 
organisations  

Courses run 
in more than  

10 
countries 

Our ISO 27001 
courses have 

benefited over

7,000
delegates  
globally

https://www.ibitgq.org/
http://www.ibitgq.org/


WHY CHOOSE IT GOVERNANCE FOR YOUR TRAINING NEEDS?

 

  Acknowledged leader in data protection, the GDPR, ISO 27001, information security and business  
  continuity management training. 

  Practical, hands-on approach delivered by practitioners with expertise in the challenges facing   
  healthcare. 

  Focused on improving knowledge, developing skills and awarding certification. 

  Fully integrated and structured learning paths accommodating delegates with various levels of   
  knowledge. 

  Courses are delivered at our public training centres, live online or as convenient in-house training  
  sessions. 

  We now run our classroom training courses across multiple locations throughout the UK, including  
  London, Cambridge, Manchester, Birmingham, Edinburgh, Leeds, Bristol, Southampton, Reading  
  and Belfast. 

  Guaranteed booking – we will never cancel any of your courses. 

  
  Easy booking process and managing your booking has never been easier.

  Access to a vast range of free resources and affordable books, documentation toolkits, webinars,  
  e-learning courses, consultancy and software.



OUR KEY TRAINING COURSES  
 
GDPR  

The GDPR is a new Regulation that provides a single, harmonised data privacy law for EU member states. The GDPR 
will affect all organisations operating in EU member states, and will be a legal requirement in the UK after it leaves 
the EU. Patient identifiable data and data relating to a person’s health or medical history will be subject to additional 
requirements under the category of sensitive data. To ensure effective compliance by 25 May, 2018, all organisations 
need to have managers in place that understand the requirements of the GDPR and are well equipped to plan, 
implement and maintain a compliance programme

 
All the courses are offered in a classroom format. Selected courses are also offered in a live online and distance 

learning format.  In-house courses are available upon request. 

For more information, visit www.itgovernance.co.uk/training.
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Data Protection Impact Assessment (DPIA) Workshop 

This one-day workshop covers when to conduct a DPIA under the 
GDPR, and uses a real-life case study to demonstrate best practices 
and methodologies, including the application of a DPIA tool to- 
help assess and address privacy risks.
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Certified EU General Data Protection Regulation Foundation

This one-day course provides a comprehensive introduction to the 
GDPR, and a practical understanding of the implications and legal 
requirements for organisations. 
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Certified EU General Data Protection Regulation Practitioner 

This four-day course builds on the GDPR Foundation qualification 
to equip participants with the knowledge and operational skills 
to build, implement and manage a compliance programme and 
successfully fulfil the data protection officer (DPO) role.
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Certified EU General Data Protection Regulation (GDPR) 
Foundation and Practitioner Combination 

This combined training package consists of the GDPR Foundation 
(one-day) and Practitioner (four-day) courses. Save 15% when  
booking this combination course.

http://www.itgovernance.co.uk/training
https://www.itgovernance.co.uk/shop/product/data-protection-impact-assessment-dpia-workshop
https://www.itgovernance.co.uk/shop/product/certified-eu-general-data-protection-regulation-foundation-gdpr-training-course
https://www.itgovernance.co.uk/shop/product/certified-eu-general-data-protection-regulation-practitioner-gdpr-training-course
https://www.itgovernance.co.uk/shop/product/certified-eu-general-data-protection-regulation-gdpr-foundation-and-practitioner-combination-course
https://www.itgovernance.co.uk/shop/product/certified-eu-general-data-protection-regulation-gdpr-foundation-and-practitioner-combination-course


ISO 27001 AND INFORMATION SECURITY MANAGEMENT 

The ISO 27001 standard provides guidelines for developing an effective information security management system 
(ISMS) to protect information from risks that may affect the confidentiality, integrity and availability of data. We 
are responsible for the world’s first accredited programme of ISO 27001 education and currently offer the largest 
portfolio of ISO 27001 classroom and Live Online training courses in the world. Our ISO 27001 courses include an ISO 
17024-accredited exam that leads to an international qualification awarded by IBITGQ*.
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ISO 27001 Certified ISMS Foundation (CIS F) 

The starting point for all prospective ISO 27001 project managers 
and auditors, this course provides a complete introduction to the 
ISO 27001 standard and an overview of the key implementation 
activities. Available as a classroom and Live Online course.
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ISO 27001 Certified ISMS Internal Auditor (CIS IA) 

Get the knowledge and skills required to perform ISO 27001 
internal audits that maintain compliance and drive continual 
improvement of your organisation’s ISMS.

Available as a classroom course.

ISO 27001
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ISO 27001 Certified ISMS Lead Implementer (CIS LI) 

This course equips you with the skills to lead an ISO 
27001-compliant ISMS implementation project. Learn from the 
developers of the original ISO27001 Lead Implementer course and 
get to grips with the nine steps to implementing an ISMS. Available 
as a classroom and Live Online course. 
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ISO 27001 Certified ISMS Lead Auditor (CIS LA)

This course covers the key steps involved in planning and 
executing and external audit of an ISO/IEC 27001:2013-
compliant ISMS. Available as a classroom and Live Online course.

https://www.itgovernance.co.uk/shop/product/iso27001-certified-isms-foundation-training-course
https://www.itgovernance.co.uk/shop/product/iso27001-certified-isms-foundation-online
https://www.itgovernance.co.uk/shop/product/iso27001-certified-isms-internal-auditor-training-course
https://www.itgovernance.co.uk/shop/product/iso27001-certified-isms-lead-implementer
https://www.itgovernance.co.uk/shop/product/iso27001-certified-isms-lead-implementer-online
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ISO 27005 Certified ISMS Risk Management (CIS RM) 

Get the knowledge and skills required to perform ISO 27001 
internal audits that maintain compliance and drive continual 
improvement of your organisation’s ISMS.

Available as a classroom course.

 
All the courses are offered in a classroom format. Selected courses are also offered in a live online and distance learning format.  

In-house courses are available upon request. 

For more information, visit www.itgovernance.co.uk/training.

An ISMS is a system of processes, documents, technology and people that helps to manage, monitor, audit 
and improve your organisation’s information security. It helps you manage all your security practices in one 
place, consistently and cost-effectively.

At the heart of an ISO 27001-compliant ISMS are business-driven risk assessments, which means you will be able 
to identify and treat security threats according to your organisation’s risk appetite and tolerance.

Implementing an ISMS includes ten key elements, including scoping the project, identifying and developing 
internal competence, reviewing and implementing the required controls and conducting staff awareness training. 

Read more on our complete approach to implementing an ISMS

IT Governance ISO 27001 solutions

IT Governance is globally known as the authority on ISO 27001. Our management team successfully led the 
world’s first ISO 27001 certification project.

We offer a full range of solutions, ranging from books and standards to gap analyses and consultancy, which can 
help you implement an ISO 27001-compliant ISMS. Our consultancy services benefit from real-world practitioner 
expertise. If you follow the advice of our consultants, we offer a 100% guarantee of certification.

 

Free resources

IT Governance offers resources and guidance for organisations looking to achieve ISO 27001 certification. 
Our free downloads include:

• Implementing an ISMS – The nine-step approach; and
• Can a cyber resilience programme secure your information systems and help achieve compliance?

IMPLEMENTING AN ISO 27001-COMPLIANT ISMS IN HEALTH AND SOCIAL CARE

FOR MORE INFORMATION ON OUR SERVICES, SPEAK TO ONE OF OUR HEALTHCARE EXPERTS

https://www.itgovernance.co.uk/shop/product/iso27001-certified-isms-internal-auditor-training-course
http://www.itgovernance.co.uk/training
https://www.itgovernance.co.uk/implementing_iso27001
https://www.itgovernance.co.uk/resources/green-papers/implementing-an-isms
https://www.itgovernance.co.uk/thought-leadership
http://www.itgovernance.co.uk/healthcare/talk-to-an-expert


ISO 22301 AND BUSINESS CONTINUITY MANAGEMENT  

ISO 22301 is the international standard that defines best practice for developing and implementing a robust business 
continuity plan to ensure that an organisation’s systems and processes are resilient to business interruptions. Cyber 
incidents affecting healthcare organisations in 2017 highlighted the need for business continuity planning to allow 
organisations to continue to provide vital patient care in the event of a cyber incident. Our courses lead attendees 
through a structured learning pathway that covers all aspects of awareness and a practical implementation of the 
Standard to ensure effective compliance. Our ISO 22301 courses include an ISO 17024-accredited exam that leads to 
an international qualification awarded by IBITGQ.
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ISO22301 Certified BCMS Foundation 

This one-day course provides a comprehensive introduction to the 
ISO/IEC 22301:2012 standard and the requirements of a business 
continuity management system (BCMS).
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ISO22301 Certified BCMS Lead Implementer

Gain the knowledge to implement an ISO 22301-compliant BCMS 
on this three-day practical course. 
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ISO22301 Certified BCMS Lead Auditor 

Find out how to plan and execute audits of BCMSs in line with the 
requirements specified by the ISO 22301:2012 standard. 

The above courses are available in a classroom format.
Discounts for selected combination courses are available.

Contact us for an in-house quote.

https://www.itgovernance.co.uk/shop/product/iso22301-certified-bcms-foundation-training-course
https://www.itgovernance.co.uk/shop/product/iso22301-certified-bcms-lead-implementer-training-course
https://www.itgovernance.co.uk/shop/product/iso22301-certified-bcms-lead-auditor-training-course
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PCI DSS Foundation 

This one-day course explains the need for the PCI DSS and outlines 
the full requirements for all service providers and merchant’s’ 
compliance programmes.
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PCI DSS Implementation 

This three-day course provides comprehensive and practical 
coverage of all the technical and commercial aspects of complying 
and maintaining full compliance with the PCI DSS.

PCI DSS COMPLIANCE  

Compliance with the Payment Card Industry Data Security Standard (PCI DSS) is a contractual requirement for 
organisations that store, process or transmit payment card data. Healthcare organisations that process payment 
information, including hospital-integrated and retail pharmacies, will need to ensure that they are PCI DSS 
compliant when processing card payments. Our courses cover all aspects of complying with the PCI DSS and ensure 
maintenance of the certification year after year.

  

t:  +44 (0)333 800 7000 
e:  servicecentre@itgovernance.co.uk 
w: www.itgovernance.co.uk

Unit 3, Clive Court, Bartholomew’s Walk 
Cambridgeshire Business Park, Ely,  
Cambs. CB7 4EA. United Kingdom.

IT Governance Ltd 

/ITGovernanceLtd/ITGovernanceLtd /ITGovernanceLtd
  

https://www.itgovernance.co.uk/shop/product/pci-dss-foundation-training-course
https://www.itgovernance.co.uk/shop/product/pci-dss-implementation-training-course
mailto:servicecentre%40itgovernance.co.uk?subject=UK%20Training%20Brochure
https://www.itgovernance.co.uk/
https://www.facebook.com/ITGovernanceLtd/
https://twitter.com/ITGovernance
https://uk.linkedin.com/company/it-governance

